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Volunteer in the Spotlight

Robert “Bob” Martin
loved being an Airport Am-
bassador. It was a perfect fit
for him following a 40-year
career in business. Bob’s ever
-present smile and eagerness
to assist others made him a
natural ambassador for those
visiting “his” city. He saved
the day for countless travel-
ers during the past decade:
like the Japanese tourists who
were in a panic one day when
they bumped into Bob and
explained they had left their
passports back at their Coro-
nado hotel. “Do you trust
me?” Bob asked. They nod-
ded yes. A moment later eve-
ryone was in Bob’s car going
to Coronado to retrieve the
passports and making it back
in time for their flight. He
cared how the airport ran, he
cared about every passenger
he encountered, and would
help them in any way he pos-
sibly could. Bob had business
cards printed to hand out to
those he encountered. The
front of the card had Bob’s
name and phone number as
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well as his title: “San Diego
Ambassador.” The back of
the card had three words:
“Life is good.” Life truly was
good for Bob and every per-
son who met him during his
three times per week shifts as
an ambassador. Bob loved
San Diego, his hometown of
46 years, and shared his joy
for the sights, people, and
climate with everyone he
met. No task was too tall for
Bob when it came to service.
A wounded veteran needed a
ride to make a 5 a.m. flight?

Monthly Meeting

There was no monthly meet-
ing, but the Volunteers were
treated to a lovely Holiday
Event at the Courtyard by
Marriott in Liberty Station on
December 6. Congratulations
to Richard Ewens, our Vol-
unteer of the Year! Thanks to
the Airport for a wonderful
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event (see photos back page).

Many thanks also go to Reg-
gie Benitez of Soundscape
Entertainment for being our
DJ and entertainment for the
evening. Please consider Reg-
gie for any of your future
music needs.
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No problem. Your freshman
daughter was going to San Die-
go State and needed support
during her first day on campus
as a scholarship athlete? Con-
sider it done. One of the
grandkids or one of their
friends had a car that needed
detailing? Bob didn’t consider
helping an inconvenience, but
an “opportunity.” Bob’s posi-
tive outlook on life was infec-
tious, and it will always be with
us.

A proud San Diegan, Bob Mar-
tin, 78, passed away peacefully
with his family by his side on
November 7, 2016, following
an unexpected medical emer-
gency. Bob and Gina, his wife of
nearly 58 years, had just re-
turned home following a won-
derful Colorado mountain va-
cation.

Robert Stanley Martin was
born in March of 1938, in
South Gate, California. He was
the second of Mary and Stanley
Martin’s four children. All who
knew him fondly called him

Continued on Page 2. ..

Thank you to all the airlines
for donating goodies for our
raffle, and especially JetBlue,
for two round trip tickets to
any of their destinations (this
was our grand prize)!
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are liquor and cigarettes.
|
7 In Memoriam: It is with great
_ sadness that we report the pass-
|
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Airport Updales & Advisory Board

Airport: Duty Free
Shopping Concession can be

used by all passengers (and volun-
teers). The only things that regu-

lar passengers cannot purchase
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- Santa Fe Station

We recently added WIFI to
our booth and will be utilizing
an iPad to further assist pas-
sengers at the desk. We've

We have a couple of open-
ings at the Santa Fe: After-
noons on Saturdays and some
Tuesdays are available. If you

ing of Larry Mayville. He was
one of our post security

who will be rotating off the
Board. We say thanks to Mal-

nighttime cart drivers. His service vina Abbott, Stu Baily, Candy

will be in December, and will be
announced when the information

is available.

Advisory Board: The VAB met
to say thanks to those volunteers
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Bell, and Jerry Lewis for your
good counsel and service to the
Advisory Board for the past three
years. Their replacements will be
announced in the January news-
letter.
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demonstrating procedures,

security, how to use the iPad,
and determining appropriate
apps for this unique location.

wish to work there, just con-
tact Gina at 619-400-2266 or
Cynthia at 619-295-8393 ext
310.

scheduled a training session
at 10:30 am on Friday, Janu-
ary 20 at the Airport Ambas-
sador Admin Office. We'll be
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(ontinued from Volunteer, Page I . . .

Bob. To grandkids and friends he was
“GrandBob.” Bob grew up in Glendale,
CA and he met Virginia at Glendale
City College. Bob knew he had found
the perfect mate for him, and he and
“Gina” married at ages 20 and 18, re-
spectively. They had three children.
Bob completed his college education
and graduated from Los Angeles State
with a degree in Business Administra-

tion. After graduation, Bob worked in a

variety of industries and held positions
in sales, real estate, and loan admin-
istration before retiring in 1995.
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Bob and Gina traveled to all five of
their grandchildren’s high school and

college games. Rarely did Bob and Gina

miss a big game, home or away. If you
knew Bob, you knew how proud he
was of these grandkids. In 2007, Bob
began his career as a volunteer ambas-
sador at the San Diego Airport work-
ing for Travelers Aid. Bob thrived on
the chance to seek out lost and needy
travelers in “his” airport, and was rec-
ognized as Volunteer of the Year in

2010. Then, under a new pilot program

in 2014 called “Ready, Pet, Go,” Bob's

life was changed forever. He served as
an escort to “comfort” dogs and their
owners. Bob’s favorite dog, Wally, a
beautiful golden retriever, is with Bob
now in his afterlife.

In Bob’s memory, please make a differ-
ence in the lives of those you meet
every day. What would Bob Martin do?
Share a smile. Be interested in others
and ask them questions about their
lives. Go the extra mile to help others.
Be early. If you do this, life is good.

Get Well Soon & Fare Thee Well!

————————————/

~

Hurry up and get better Jo-
anne Bradley, Ruth Car-
denas, and Bob Hornstein.
You are missed and we look
forward to welcoming you back
soon.

Fare Thee Well: This is a
tough month for people mov-
ing on to other activities! We
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are saying farewell two lovely,
95-years young, long time vol-
unteers, Betty Zimmerman
from Terminal | desk, and
Pearl Donohue from Termi-
nal 2 desk. The ladies have
served the airport for 14 and
I3 years respectively.

Also leaving the program are

Kitty Ivarsson and Claudia
Lorge. They have both been
with the program going on
three years and are moving on
to other endeavors.

We wish all of you many won-
derful adventures in your fu-
ture and thank you for the time
you gave to Travelers Aid.
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What S N ew lIl the Bllle o o o by Nancy Stockton

Trolley to Terminal Shuttle ¢
Section 5, Transportation ° pg
5-J-3: The airport is teaming with
MTS to offer an alternative connec-
tion between the terminals and the
Green Line Trolley. Information
about this Trolley to Terminal
Shuttle Service can be found on
san.org/public transportation/trolley
service. Passengers wishing to reach
the terminals from the trolley are
able to exit the trolley at the Mid-
dletown Trolley Station and walk
down Palm Street to Admiral Bo-
land Way. On Admiral Boland Way
there is a bus stop enclosure. A
shuttle from the Economy Parking
Lot Pacific Highway will stop, pick
up the passengers, and drop them
at the terminals. Since these are
departing passengers, we will prob-
ably not see them at our desks.
What we are seeing more and
more are passengers wanting the
reverse i.e. Terminal to Trolley
Shuttle.

Page 5-J-3 was inserted to include
directions for passengers wanting
the “free” shuttle to the trolley. It
quickly became apparent that

\

the pups in the Terminal

The Therapy Dog teams got

giving Holiday week. Three
teams were interviewed on
the day before Thanksgiving at

Iy

graphics would make the directions
easier so a laminated Terminal to
Trolley Shuttle page was added.
This page is new and will be updat-
ed with any ideas to make it easier
to use.

Bottom line: passengers board the
Economy Parking lot (Pacific High-
way) shuttle at the Courtesy Vehi-
cle Island. That shuttle will stop at
a bus stop near the corner of Ad-
miral Boland Way and Palm St.
There is not an enclosure at this
stop — merely an indented curb
with “Bus Stop” painted on the
roadway. Passengers then walk
back to the corner, turn left to
walk up Palm St. to the Trolley
Station.

Concession Changes: Recently
Goodfellas Shoeshine stands closed.
As of this date there is no infor-
mation about a replacement.

Jers Chocolates in T-2-E has also

closed. The stand now offers a
large selection of Sees Candy! This
unit is just past checkpoint 5 in T-2-E.
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Off-Site Parking Facilities °
Section 5, Transportation ° pg
5-E-1: Park ‘N Fly now operates
four lots. They recently opened
their Lot 3 on the site of the for-
mer Budget Rent-A-Car lot. Park ‘N
Fly Lot | is the former Park & Go
lot. Park ‘N Fly lot #5 had been
Park ‘N Fly, changed to WallyPark
and is now again a Park ‘N Fly lot.
Passengers call one central Park ‘N
Fly number. Their dispatcher will
send the correct shuttle.

Park N Fly shuttles will take pas-
sengers to the Cruise Terminal, but
not to the Santa Fe Depot. Access
to the Middletown Trolley is easy
from Lot | and relatively easy from
Lot 3 and the Palm St. Lot

Park Shuttle & Fly has opened a new
lot on California Street. In case
you have never heard of California
Street, it is a small one-lane road
running along the RR tracks. Trav-
elers wishing to use this parking lot
enter from Palm St. (hopefully
missing the tracks — a few months
ago someone making that turn
ended up on the tracks!) and exit
at Laurel St.
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Ready, Pet, Go! Therapy Program

We are very happy to be wel-
coming a new Therapy Dog
team to the program. Grace
Petrucci and Dill, her 7-year
old terrier mix, will be joining

shortly.

lots of press over the Thanks-

7:00am. Thanks for coming in

that early. They were Tony

Carchedi & Freddie, Carly

Grimm & Atticus, and Pat

McCoy-Rodriguez & Ben.
Here are some links to the
coverage.

http://fox5sandiego.com/2016/1 1/23/

how-to-fly-for-thanksgiving-without-
freaking-out/

https://www .facebook.com/

fox5sandiego/
videos/10154848090909940/

Therapy dog teams are
teamed up with a badged
B Volunteer Airport Am-
bassador, so they can
answer Airport direction-
al questions and be a sec-
8 ond pair of eyes. Volun-
teers watch for other
service dogs, large
crowds of people coming
down the concourse, etc.,
and let the team owner
know as they are watch-
ing their dogs interact with the
passengers. Most of the dogs
can go for approximately two
hours. If you haven't tried a
shift, you should! It will definitely
make you smile and it’s an op-
portunity to spread some happi-
ness and calm in the Airport.
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Kudos
for Our
Volunteers!

Thanks so much
to our volun-
teers who did

their shifts and
substituted in
other shifts:
Malvina
Abbott,
Diane Aerts,
Alan Vanden
Avond,
Stu Baily,
Jules Barad,
Candy Bell,
Judy Bento-
vim, Donna
Capps,
Robin Carter,
Daire Coco,
Nancy
Davidson,
Johanne Geof-
frion, Howard
Gillins,
Monica Grage,
Tony Harvell,
Gary Hess,
Sue Hunt,

Merrilee Kaza-

rian, Ellen

Levy, Brandon

Lewis, Barbara

McNeese,
Jeanette

 Mincks, Dennis

Murray, Mike
Schooling,
Sandy Shaut,
Bill Steffan,
Nancy Stock-
ton, Miho Tat-
tersall, Rich-

' ard Townsend,

and Sandy
Warren.

We couldn’t do
it without you!
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Holiday Party Pis: 12/6/16
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Malvina Abbout

Ernie Arellano

Happy Birthday!
Ben Findley
Gary Garren
Victor Guzman-
Gonzalez
Deborah Hill
Vivian Kiss
Helene Lidge
Barbara McNeese
Joe & Kathy Naylor
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Marisa Acierto

Hans Altona

Kay Atz

Joanne Bradley
I Ann Burnett
I Bob Castro
I Susan Cohen
I
{

Jean Nemer
Dolly Osrowske
Carolyn Parry
Max Richter
Miho Tattersall
Richard Townsend
Alan Avond
Jo Wittrock

San |
D

1 Dieq
tion

0 Delia Constant
FAirport

Jean Dekker

Internationa
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